Thailand Insight Travel

Tour operator license: 11/09755 Local phone: 089-680-8685
Headquarters: 71 Sukhapiban 2 Road, Dokmai, Prawet, Bangkok, 10250, Thailand.
WhatsApp: wa.me/66896808685 Email: hello@thistravel.net Website: www.thistravel.net
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Thailand Insight Travel

Job Opening

Tour Operation &
Marketing Specialist

Salary: Apply:
15,000 - 20,000 THB [=]3 E_!
Bonus & SSO insurance ]
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Overview:

Position: Tour Operation and Marketing Specialist.

Location: Thailand Insight Travel, Prawet Office (On-site Role).

Requirements: a Bachelor's degree in Tourism Business or relevant fields.

Salary Range: THB 15,000 - THB 20,000 per month. With a top-up performance bonus

Job Functions: Tour Operation / Content Creator / Digital Marketing / No experience required / Fresh
Graduate Welcome.

Job Description:

1. Booking Management: Oversee the entire booking lifecycle, including new, modified, and cancelled
reservations, across key sales channels such as TripAdvisor, Viator, GetYourGuide, and others, ensuring a
smooth and efficient process.

2. Travel Insurance Coordination: Proactively arrange travel insurance policies for travelers, providing
them with added security and peace of mind during their journeys.

3. Customer Service Excellence: Address customer inquiries with proficiency and care, maintaining a
standard of service in all communications in English.

4. Social Media Engagement: Showcase customer experiences by curating and sharing engaging
photographs on our website and across popular social platforms, including Facebook and Instagram,
enhancing our community's connection.

5. Content Creation: Craft and distribute compelling video content on leading social media outlets like
Facebook Reels and TikTok, engaging and expanding our audience with dynamic storytelling.

6. Web Development: Leverage content management systems to design and launch webpages
effortlessly, requiring minimal coding expertise.

7. Accommodation Management: Efficiently organize short-term accommodation bookings, ensuring
guests enjoy a comfortable and seamless stay.

8. Supplier Relations: Skillfully negotiate with attractions and suppliers to secure the most favorable
contracts and pricing, aiming to deliver unparalleled experiences to our customers.

9. Data Processing: Diligently enter and maintain raw data in our database and produce insightful reports
for management review, supporting informed decision-making and strategic planning.

10. Flexible Deployment: Undertake assignments beyond the office environment as required, embracing
opportunities for external engagement and on-site responsibilities.

Qualifications:

1. Inclusive Hiring: We welcome candidates of all genders, ages, and backgrounds to apply, regardless of
previous experience in the tourism industry.



